
As a result of Covid-19 Withdrawals and Public 
Sector reforms “Nambawan Super is anticipating 
higher outgoing payments than the K546 million paid 
in 2019.

Nambawan Super’s  investment team is keeping a 
close eye on investment performance as it is prepar-
ing for an expected increase in exits from the Fund in 
2020.

To ensure members have funds available when 
needed the investment team have focused on 
liquidity, and are holding higher cash reserves in the 
funds investment bank account.

Covid-19 impacts
investment performance

Covid 19 is having a global impact, but it is too early 
to call if that will result in a negative return.

If Nambawan Super, does make a loss in 2020, it is 
not due to poor management or poor regulation, but 
the perfect storm of poor local economic conditions 
coupled with the biggest global economic downturn 
in 100 years.

However superannuation is a long term investment 
and at times we must hold our nerve and wait for the 
eventual market recoveries that we know do occur.
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Record net profit

Nambawan Super, announced its largest-ever profit - 
K504 million – for members for 2019.
  
Nambawan Super outgoing chairman, Mr Anthony 
Smaré said considering the very challenging             
conditions experienced in 2019, the Board was 
delighted with the result for the Fund’s 200,000     
member.

“This enabled us to declare a 7% crediting rate, which 
has been processed and paid to members’ accounts, 
including Retirement Savings Accounts,” Mr Smaré 
said. 

Nambawan Super welcomes new Chairman
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Mr Reg Monagi has been voted the new Chairman of 
PNG’s oldest and largest Super Fund by the 
Nambawan Super Board of Directors.

Mr Monagi is an experienced director, and has been 
a director on Nambawan Super’s Board since 2014 
and was Chair of the Membership Committee during 
2019. He currently serves on the Boards for SP 
Brewery, Paradise Foods and City Mission.

Former Chairman Mr Smaré said “Reg is a person of 
the highest integrity and has a very open, collabora-
tive leadership style”.
 
“I am confident Mr Monagi will serve and protect the 
interest of members as I have done,” Mr Smaré said. Reg Monagi

New Chairman

Anthony Smare´
Former Chairman

TOK

Nambawan Super chairman Mr Anthony Smaré has stepped 
down in line with prudential standards that state the Chair of 
Nambawan Super can only formally hold office for 6 years. 

“I think all stakeholders will agree that the period since 2013 
has been a transformational period for Nambawan Super, 
and in terms of how it serves the Fund’s members.
  
“We are the strongest investment fund in the country. We 
have grown the Fund’s total assets from K3.7 billion in 2013 
to K7.9 billion in 2019, adding more than K4 billion to our 

“I have confidence that the Board, management and staff will continue
our great work of the last 7 years, for the benefit of our members.”

End of term - Nambawan Super
Chairman Anthony Smaré

members' accounts, while paying out K2.3 billion in 
withdrawals to retired members. 
 
“I have confidence that the Board, management and staff 
will continue our great work of the last 7 years, for the 
benefit of our members.” 
 
“My fellow Directors and I have elected Reg Monagi to 
succeed me as Chair while remain a Director of the Board
of Nambawan Super. 
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Stepping into a newly created position of Deputy Chief 
Investment Officer Mr David Kitchnoge, from East 
Sepik and Morobe provinces, is a seasoned                                             
investment professional who established his career 
with more than 10 years with big 4 firm, Deloitte. Over 
the past 6 years he has gained diverse experience with 
some of PNG’s biggest businesses including Head of 
Research & Advisory with Kina Funds Management, 
the Licensed Investment Managers for Nambawan 
Super. As a teacher’s son, Mr Kitchnoge knows what 
superannuation means for members and said his role 
in protecting and growing this essential pool of savings 
for everyday Papua New Guineans is both humbling 
and satisfying.

In late 2019 the Fund welcomed back Mr Presley Semi 
to the role of Manager Transformation and Projects. Mr 
Semi, from New Ireland and Western Highlands 
provinces, has recently returned from the UK, where 
he undertook a Master of Science in IT, Management 
and Organisational Change. He is already applying his 
post graduate education to his new Management 
position and is passionate about building his team of 
skilled local project managers to drive the Fund’s 
organisational and digital transformation.

Nambawan Super’s Branch Network is benefiting from 
the experience of Ms Evangeline Taunao following her 
appointment as Manager Branch Operations. Ms 
Taunao, of Central Province, brings more than 20 
years experience in the Financial Services industry, 
most recently working for KPMG overseeing corporate 
service functions. Ms Taunao admits building the 
capability in her team and developing future leaders is 
one of the most satisfying parts of her role.

Our new campaign puts members at the heart of the 
Fund and celebrates the breadth of our membership 
and recognises them for who they are – our true 
ambassadors. 

In 2019 we did a nationwide call out for the new faces 
of Nambawan Super, calling on members to submit 
video auditions setting ourselves the hard task of 
selecting 11 members who would represent the Fund. 

The brand ambassadors appear in Nambawan 
Super’s new Television commercial and across a 
broad range of printed materials. 

The new campaign aims to improve Nambawan 
Super’s connection with its members and encourage 
higher levels of engagement and interest in their   
superannuation. 

Nambawan Super Member icon – 
From the Toana collection to represent
member collaterals.

Mark Petelo – Head Teacher
Kalamanaguan Primary School
East New Britain Province. 

Albina Rarau - Choice Super ambassador
from the Cocoa Board.

Philip Oki – Pilot Boat Mechanic with
PNG Ports and member of the fund
since 1991.

Sgt Kumeng Toung – Police Officer
from Lae and a part of the team. 

Kathy Ken – HR staff and Industrial
 Officer for Mt Hagen works department.

Franklin Junior Lacey – of PNG Power. Sister Gaugara Philip – Midwife at
Kundiawa Memorial Hospital.. 

Mark Valuka – Purchasing Officer for
the Gazelle International Hotel in Kokopo. 

David Timothy – Welder for Strickland
Real Estate Maintenance Division.  

Sophia Bilong – Marketing and Leasing
Manager for Niugini Properties Limited
one of Papindo Group of Companies.  

Gladys Manau - Electrical Mechanic
Apprentice with PNG Power

Members...
are true Nambawan
Super ambassadors

Nambawan Super launched a new campaign that introduces 
a new message – Super for Everyone – celebrating the 
breadth of our membership and the fact that anyone can be a 
member of Nambawan Super.

During development our members responded really positively 
to the campaign. It made them proud to be Nambawan Super 
members, and was also successful in challenging       
long-standing beliefs that Nambawan Super is a public sector 
only fund.

Nambawan Super values and celebrates our strong Public 
Service membership, however, each year we grow our private 
sector membership.  In 2019 we welcomed 40 new private 
sector employers to the Fund. 

By ‘For Everyone’, we mean everyone in PNG, whether they 
are working for themselves, or for someone else.
With the introduction of the Superannuation General 
Provisions Act in 2002, Nambawan Super opened its doors 
to every employer.

Choice Super was launched in 2014 to cater for our informal 
sector market. This ensured we had a product that made 
super available to everyone.
 
But ultimately, at Nambawan Super we believe Superannuation 
should be for everyone: not constrained by business size; or 
time working for an employer; - and, will continue to advocate 
for positive changes to Superannuation for the benefit of 
everyone in Papua New Guinea.

Super for Everyone
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Next generation
of home grown leaders

Nambawan Super is committed to growing the   
capacity of its team and investing in future leadership 
from within in the Fund. In addition to emerging leader 
training programs, the Fund’s succession plan sees 
current leaders undertake tailored development 
planning for hand picked successors. 2020 has been 
a year of strategic appointments to grow the strength 
in senior management – with a view to building the 
next generation Executive Leadership Team.

Mr Jerome Kagena is the Fund’s newest appointment. 
Mr Kagena from Gavuone village in the Central 
Province, has taken up the position of Manager    
Strategy. Mr Kagena brings a wealth of knowledge 
and experience to the role from his 14 years with BSP 
and Masters in Applied Finance with Queensland 
University of Technology. Since completing his post 
graduate studies, Mr Kagena has been working in 
strategy roles for PNG’s biggest bank. He belives it is 
an exciting time to be with Nambawan Super with its 
focus on transformation and business strategy – that 
ultimately builds the wealth of members across PNG.

Ms Lorraine Ponifasio joined the fund as Marketing 
Manager in April 2020. Ms Ponifasio, from Milne Bay, 
brings exceptional academic achievements coupled 
with varied career experiences gained across private 
and public PNG organisations. She completed her 
Master of Communication with the University of 
Canberra in 2018 and then joined Remington in a 
commercially focussed marketing leadership role. Ms 
Ponfasio is excited by the potential of superannuation 
to transform the ‘quality of life’ of everyday Papua New 
Guineans into retirement.   continued on page 3

Left to right: Jerome Kagena, Lorraine Ponifasio, 
David Kitchnoge, Presley Semi, Evangeline Taunao
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Nambawan Super
Board stable 

Mr Richard Sinamoi (pictured above) was appointed as 
Director in late 2019, following Lady Aivu Tauvasa retiring 
from the Board, having been a Trustee Director for the 
maximum period of 9-years.
 
In 2020 the make up of the Board will remain stable, with Mr 
Smaré being reappointed as a Director, alongside Professor 
Albert Mellam and Professor David Kavanamur. The three 
established and experienced Trustee Directors will remain on 
the Board to August 2021, bringing them to end of their 
9-years as Directors, as allowed under the prudential 
standards.

During campaign development, several ideas were 
tested with staff and members. In the end – the idea that 
our members enjoyed most, generating the strongest 
connection, was grounded in a song. But our members 
also told us that we needed to take the song idea 

presented in testing to being a much 
more contemporary, PNG song. 

This was the challenge that we 
asked David Bridie, through his 
label Wantok Musik, to help the 
Fund address. From there we 

were connected to David’s 
long term PNG music 
collaborator George Telek, 
with the pair working 
together to compose the 

music for the new 
Nambawan Super 
Campaign song.

To record the 
radio ads, George 

and Mereani Masani collaborated with Local 
producer Ben Hakalits and local musician Pais 
Wasi, recording the song in Port Moresby – in a 
make shift studio at the Gateway Hotel. 

SONG LYRICS
Nambawan Super em bilong ol tisa olsem mi
Nambawan’s for everyone, on land …..and on 
the sea!
I manage retail centres, my company’s in it too
Mi polisman
Mi lukatim road
Man…what a view!
You see Nambawan’s for everyone
No matter what you do
While I work hard for family
We’ll work hard for you

Nambawan Super (For Everyone)
Nambawan Super (Bilong Yumi Olgeta)

George Telek
Singer - “The Nambawan Super song”

Nambawan Super established its name and logo in 2007, 
several years after operating under the new legislation. At 
the time there were few digital communication platforms 
and the way the logo was used was very much different 
to the way logos are used today. 

After looking at the range of options available to update 
and modernize the logo, it was decided to retain the 
primary element of the logo, that has been with us since 
inception, ‘the Kumul’ and evolve the existing logo to a 
more contemporary representation.
 
The new Nambawan Super logo is bold, simplistic and 
meaningful. The colour palette is derived from the PNG 
Flag and prominent Kumul to proudly reinforce the unique 

heritage of the Brand.  The colour red represents the 
strength and energy of the Fund. The yellow signifies 
optimism and the bright future that our members are 
flying towards. 

Together the colours Red, Yellow and Black represent 
Nambawan Super as Papua New Guinea’s super Fund.

During campaign testing, it was very clear that members 
had a strong, heartfelt connection to the Kumul which 
provided a sense of optimism, pride and hope – very 
much a symbol of how members feel about their             
superannuation savings. 

The transition

Members choose
campaign with a song
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Mt Hagen new office

During the launch of Nambawan Super brand, the Fund 
revealed a new Toana inspired by traditional design. 
Each tile has meaning, representing the member and 
traditional methods of accumulating wealth, including 
working traditional land, various shell monies and 
housing. 

The Toana was designed by in-house Graphic Designer, 
Vincent Kinavai, and is based on cultural  tradition of 

Toana...
An iconic
traditional
association

storyboard carving. The simplified design allows for 
tiles to be combined and connected in any order in 
both horizontal and vertical format. 

The new Nambawan Super Toana forms a part of the 
overarching brand look and feel and will be used 
broadly across Nambawan Super marketing materials 
and livery. 

Pick axe Kina shell Pig tusks Toea shellMember Yam house Tabu

The Mt Hagen office has recently completed its branch  
refurbishment. The Office is still located at the Gapina 
Building in the heart of Mt Hagen Town.

Changes to the new office include:

•  Spacious, modern seating areas, so that members 
    will be more comfortable while waiting for service

•  A new private consultation room, so that 
    staff can have meetings with members and 
    employers on their superannuation needs

•  Improved office space, with open plan seating and 
    desks for staff, a boost for the staff who work in 
    one of our busiest branches

Over the past 5 years, Nambawan Super has been 
refurbishing its main regional service centres. The new 
and improved offices have been designed to improve 
the customer service experience and provide a more 
consistent member experience across Nambawan 
Super branches. The Fund has already completed 
upgrades to offices in Lae, Goroka, Kimbe and 
Kokopo.

Since the outbreak of Covid-19 Nambawan Super has 
put in place measures to protect staff and other 
members visiting the branches.

Part of the measures include limiting the number of 
members inside the branches and asking members to 
observe the social distancing rule of 1.5 metres.
 
Members are encouraged to first call our toll-free number 
180 1599 or email
CallCentre@nambawansuper.com.pg for all enquires. 
Members on social media can also contact us via our 
Facebook page which is monitored by staff on a regular 
basis. 

Covid-19 measures
in branches 

Nambawan Super Head Office

Nambawan Super Branches

100miles0

200kilometres0

Know your
branch
locations

Applications can be lodged electronically for continuous Unemployment 
Benefit Payment, RSA withdrawals except for minors and Normal 
Claims for Unpaid Public Service Employer Benefits from prior to 2009.

This initiative by the Fund due to Covid-19 helps members lodge their 
applications without having to physically come into the office.

This arrangement saves time for our members and makes the process 
much more convenient for them. 

Members are encouraged to send applications to 
BenefitPayment@nambawansuper.com.pg

Normal benefit payout applications are not included in this arrangement 
and still requires members to lodge in person.

Electronic Benefit applications
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