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Super

is long term.
Nambawan Super members may not have stopped to consider
that their Superannuation is a Long Term Investment. When
you are working, you and your employer make small, regular
contributions to your super, and Nambawan Super pools all the
contributions and invests them, so that the contribution made
today is worth more in the future. Because most people work
and contribute to super for 30-40 years, superannuation is a
long-term investment. Our investment team thinks about how to
invest to ensure strong long term returns.
Each year, Nambawan Super declares an amount of interest to
be credited to member accounts. The crediting rate changes
year to year based on how well investments have performed
during the year. Local and global economic conditions impact
how much interest can be paid. Superannuation returns
generally go down if economic conditions are poor. But a year or
two with lower returns should not worry members – as super is a
long-term investment that members contribute to over their
whole working life. There will be high returns when economic
conditions pick up. So, in the long term the average crediting
rate evens out and members' savings continue to grow.
The Coronavirus pandemic has resulted in the biggest global
economic downturn in 100 years. Nambawan Super can’t

Gladys Manau
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control the economy – but what we can control is how we
respond to economic return to protect members’ savings in the
best and the worst of times.
Over the past 10 years, our members’ returns have averaged
7.4% per year. To achieve this success, the Fund has had to
work harder in tougher years to minimise losses and seized
every opportunity to recover, grow, and be profitable in good
years. In 2011 for instance, Nambawan Super experienced a low
return of only 2%, followed by an achievement of 11% in the two
years that followed.
Should members expect a low return in 2020? Is it too early to
call? Given the tough local and global economic conditions,
members should prepare for a lower return this year. Nambawan
Super will continue working hard to minimise losses and capture
any profit we can.
Remember Super is for the long term. Nambawan Super
provides the best options for our members to save a little more
now, for a lot more later to ensure they can have a comfortable
retirement.

Find out more at nambawansuper.com.pg/longterm

Lesieli Taviri

steps down
Nambawan Super Director, Mrs Lesieli Taviri has
stepped down from the Nambawan Super Board
after accepting a new executive leadership position
with Kina Bank.

the conflict of interest that arose following her
appointment to KinaBank as Executive General
Manager of Banking.
Mrs Taviri has been a Trustee Director for Nambawan
Super since 2014 and has played a key role in the
Fund’s transformation over the past 6-years, bringing
strategic oversight and guidance to a broad range of
initiatives that have been critical to the Fund’s
modernisation and progression to a leading private
organisation.

Kina Bank is one of Nambawan Super’s key local
service providers, providing both Licensed Investment
Management and Fund Administration services to the
Fund.

“Lesieli has been an energetic and committed Board
Member, who progressed to the position of Deputy
Chairperson and Chair of the Transformation Committee that oversaw key strategy and innovation
programs, and I believe she will bring great skills and
experience to her new role.”

NSL Chairman Reg Monagi when making the
announcement said that Mrs Taviri resigned due to

Mr Monagi congratulated Mrs Taviri and wished her
well in her new position.

Employer conference participants

Lesieli Taviri

Employer conference 2020
COVID-19 has challenged Nambawan Super to find
new ways to communicate with members and to limit
the face-to-face meetings with members and
employers.
This year, for the first time the fund hosted its annual
employer conference through a video live stream
which was able to be viewed by employer groups and
members around the country.
In the past, the annual employer conference was held
in Port Moresby and employers had to fly in to attend.
This year the fund was able to host a virtual employer
conference streamed live to several sites which
included, Port Moresby, Lae, Mt Hagen, Goroka and

Kokopo.

During the employer conference, employer groups were
able to hear first-hand about the Fund’s 2019 performance and the challenges of 2020, Member Services
overview and member investments.
Employers were also able to get insights about new
campaigns the Fund was working on and exciting
changes to the Nambawan Savings and Loans.
You can view the video of the the Employer Conference
2020 online at the link below.
nambawansuper.com.pg/employerconference
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Voluntary
contribution

Can you see yourself retiring comfortably in your own home or even
buying yourself a new vehicle? Imagine continuing to receive an
income during retirement that offsets the loss of your salary.
Grow your retirement savings today with Voluntary Contributions

Meet some of our members who are
already doing voluntary contributions
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Member feature story

Super Saver - become one today!
When Michael Barobe (pictured) joined the Public
Service as a teacher in 2002, he joined more than
60,000 teachers nation-wide as a Nambawan Super
member. Today, as the Chief Executive Officer of the
Pacific Institute of Leadership and Governance, he
maintains that saving through Nambawan Super's
Voluntary Contribution has always been the best
savings option for Papua New Guineans. Barobe who
recently attained a Master of Business Administration
is passionate about encouraging more Papua New
Guineans to make saving a habit to improve living
standards and secure a comfortable retirement.
I joined the Public Service as a
teacher, which is when I naturally
became a Nambawan Super
member. T his is where most
public sector employees keep
their retirement savings.
Nowadays, it's for
everyone. Anyone from the
public service, private or
informal sector and
expatriates can join and
benefit from long term

advantage of housing that was provided at the
secondary schools I taught at in the Hela and
Southern Highlands Provinces. I have taught at
schools across these two provinces including Tari
High School, Mungol Secondary and lalibu Second
ary.

Voluntary Contributions with Nambawan Super, so it
is locked away for my retirement. My family was also
a big part of this new journey, so it was a family
decision. It is very important for the family to embrace
the savings culture and they should know these
things. In the end, the benefit goes back to the family.

After achieving my Postgraduate Diploma in Teach
ing, I applied and was successfully accepted into my
role as a Trainer in Accounting and Business Studies
at the Papua New Guinea Institute of Public Adminis
tration (IPA).

It wasn't until last year - more than 10 years later that I decided to look at my statement. I was so
excited! It was so much more than I expected!
Apart from the Voluntary Contributions I had made, I
realized my contributions had earned a really good
amount of compound interest, which no commercial
bank could have afforded me. While commercial
banks do provide compound interest, I was receiving
a healthier return from Nambawan Super than I would
have with a commercial bank.

Joining the IPA began my next step forward, toward
the practice of saving money which prepared me for
the next chapter of my life.
I started thinking about how I could make saving a
natural habit. Particularly because my family and I had
been living in institutional houses during most of my
employment.

T his is the money I had saved, making more money,
which is possible through Voluntary Contributions
with Nambawan Super.

When assessing my situation in the long
term, I knew I would of course have to vacate
my residence, when my term of employment
ceases.

It is a hard decision when you start, especially with
our current living conditions and costs. But as they
say, you have to buckle up and meet the challenge if
you want a good retirement. It is worth it, as we often
spend on things that are unnecessary for our daily
living.

I was also thinking about my family, my
children and where we would eventually
settle down when the time comes
when I stop working.
I began looking at my two key
options to save for my retirement.
Whether to save in a bank or save
through Voluntary Contributions
with Nambawan Super.

My advice to our young people is to not spend
recklessly and become a burden to yourself and your
family. Start Voluntary Contributions now, and you'll
be happier than me by the age of 50 or when you
decide to retire.

Interestingly, before joining the
teaching profession, I had worked
with formerly the PNG Banking
Corporation under its Graduate
Development Program, shortly
after graduating from the
University of Technology with a
Bachelor of Business Studies. So
I was easily able to assess my
options, having had some
commercial banking knowledge.

I am now the Chief Executive Officer at Pacific
Institute of Leadership and Governance at the
Institute of Public Administration. Of course, I am still
making Voluntary Contributions, but I am now
contributing 15% of my salary as Voluntary Contribu
tions because I have seen the advantages.

Learn more about Nambawan Super and
Voluntary Contributions:

r

I knew Voluntary Contributions with
Nambawan Super was the best option
for me, and commenced in 2007 with a fortnightly
contribution of K50, in addition to my mandatory
contributions.

1so 1599

m CallCentre@nambawansuper.com.pg

c;J nambawansuper.com.pg/voluntarycontributions/

If I had saved with a commercial bank, I would have
easily accessed my savings so I decided to stick with

••
� - � __

w

-

-

--

-

__

-

-

-

I � __

-

-

w

-- ����� __ �

-

-

-�

Niupla pasin for Nambawan Super
In light of COVID-19, Nambawan Super has implemented a
Nupela Pasin to protect our staff and members from the
spread of the virus.
This includes key changes to the Funds operations
particularly in the Branches which are limiting staff-to-member and member-to-member contact a part of the
Nambawan Super’s Nupela Pasin.
Nambawan Super has reviewed and responded to the threat
of pandemic on our operations, and have focused on rapidly
growing our remote operational ability.
Every branch around the country has been supplied
protective screens, so staff and members are protected
during face-to-face interactions and clear social distancing
markers for members are in all Branches.

Members are being encouraged to contact the Call Centre
180 1599 (free call) for all general inquires including requests
for forms and statements instead of over the counter. In fact
– our call centre has been managing a large increase in call
volumes since August, and we thank our members for their
patience as we increased our capacity to answer calls.

Counter Services Schedule
Monday / Wednesday / Friday
• Continuous unemployment benefits
• Retirement savings account
• Unfunded State share payments/requests
• NSLS loans/withdrawals

No contact form lodgment has been implemented with
members encouraged to return applications to boxes
outside of the office and where possible lodge electronic
applications for standard continuous unemployment benefits
and Retirement Saving Account payments.

Tuesday/Friday
• New Benefit Applications; Exits, Deceased,
Medical, RSA Minors, Housing Advance
Tuesday/Thursday
• Card issuance
• Benefit claim member interview
(by appointment when required)

Other changes include marking specific days for lodgment
and interviews.

Members urged
to discounts

Members are being encouraged to take advantage of the
Nambawan Discount Program which offers generous
exclusive member discounts from over 150 leading Papua
New Guinean businesses for members across the country.

The discounts are available year-round and provide
members with unbeatable deals and savings on the cost of
goods and services in this tough economic environment.
The discount program allows Members to claim discounts of
up to 30%* on the price of goods or services, simply by
presenting their membership ID cards before making a
purchase at any Nambawan Super Discount Partner outlet
throughout the country.
Recently Nambawan Super added a few notable companies
to its list of discount providers, such as PNG Air, Sanctuary
Hotel and recently the renewal of the Air Niugini partnership.

Employer boost

Left to right - Mark Nimboninggii, Lorraine Ponifasio, Bella Pang, Gina Vali

Members can access the full list of Discount Partner outlets on our website: https://www.nambawansuper.com.pg/members/discount-program/

Sign up for

getting work done’ to think about how we manage people
we care about who have become essential members of our
teams or corporate families.

Nambawan Super is encouraging Employers to consider
doing an Employer Boost as part of their recovery packages
for their employees.
An ‘Employer Boost’ is when an employer contributes
above the normal compulsory 8.4% employer super
contribution for its staff.
Recently Nambawan Super congratulated 8 Employers who
signed up for the employer boost namely: Full Link Limited,
Great Value Limited, F6 Services, Synergistic Investment
Limited, Shorna Holding Ltd, Office of Insurance Commission, Speed Cast PNG and Yang Guang Limited.
Chief Executive Officer, Paul Sayer said that the tough
conditions brought about by the current global pandemic
has forced Employers to think outside the box of ‘simply

online services
<IMAGE HERE>

Did you know it is quick and easy to register for our
online portal – if you have your current mobile number
on your record with Nambawan Super. To update you
mobile number or email address, free call 180 1599.
Once you have your up-to-date phone number head
online and register for our online member portal, so
you can track your employer contributions, see how
much interest your earned, check housing advance
eligibility and download your statement.

The addition of eight new Employers brings the total number
of Employers currently providing an Employer Boost to 12,
with PNG Power, Gaming Control Board, National ICT
Authority and Nambawan Super already offering support to
staff through employer boosts.
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